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f; A study investigated the influence of sex on 

erceived -credibility . It was predicted that males would ,have more* 
ie: redibility than females, and that males and females would r'espond 
ci ifl^erently to the questio.n of having more credibili^ if they were 
of the ol^posite sex. A series* of research 4;upstions. concerning both • 
tlie similarity- of sex of the st.imulus and the receiver and the 
influence of tlje sex of the . intervfewer on the subject y^ere posed; 
and the variables of • competence, trustworthiness, ."^dynamism, and 
cc^r ientatlon were examined. Subjects were 149-men and 160 women 
irandomly selected - from €he local telephone directory of a midwestern 
ixniversity town. Each ''subject was interviewed by phone by a male or 
female interviewer The results indicated that '(1) men were perceived 
to have more credibility tha^ri women; (2) men felt they would have ^ 
less credibility if they were women,* and women felt, they would have 
more credibility If they'were men; ^{2) subjects responding to female 
interviewers selected males as being more credible at a significantly 
Higher level than they selected females; C4) men were perceived to 4:>e 
more competent than women, but women were perd^ived to be more 
trustworthy than men; (5) men were perceived to be higher in dynamism 
than vomen, but women were perceived to be higher in coorientation 
than men;''and (6) both men and .women perceived that they would haye 
more credibility with persons of the same sex^than with ^persons of 
the opposite sex. (HTp) ^ ^ 
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The Importance of source credibility i-s at least 'twenty- 

three centuries ol,d* The Aris totellar^ dictum that a source's* 

"character may almost be called the most effective monns" 

of persuasion he possesses," (Aristotle, 1941,. 1356a, lines 

^12-lA) has been expanded recently in experimencal studies 

which have attempted to determine more precise information 

about source credibility. A prevalent view in such studies is 
that source credibility is a perceptual variable in which the 

source serves as a stimulus and the receivers serve as respondents 
In line with this view, the mul tidimensionality of tiie construct 
has beeji examined. The number .of dimensions and the names of 
those dimensions varies among studies (cf. Berlo, Lemert, &.Mertz, 
1969; McCroskey, 1S66; and McCroskey & Wheeless, 19:^6). One 
of thfe most recent studies suggests that credibility consists 
of four dimensions: competence, trustworthiness dynamism, and 

coorieritation (Tuppens, 197A)* Competence refers to a receiver's. 
• • • 

perception of the source's expertise, knowledge, and background 
information; trustworthiness is a dimension that focuses on honesty 
sincerity, and consistency; dynamism involves the soutce's energy 
and ethusiasm; and coor ientation is the extent to which the source 

and the receive'r can establish and maintain a similarity ideas 
beliefs and experiences (Nelsort S Pearson, 1981). 

The lack of stabilitv anone the factor analytic studies 
that have been performed may be a result of a number of causes • 

First, researchers have generated items based on previous literature 



. 2 

which has suggested a particular theoretical, orientation and 



has limited the number and kinds, of factors that could be generated, 
For instance, McCroskey (1966) selected adjectives for his - 
study from a review of the literature in which expertise 
and trustworthiness had been identified as th-^ two primary 
components' of credihcility . Not surprisingly, McCroskey found 
two factors; authoritativeness and character. A second 
cause for differences among the factors that have been generated ' 
, lies in the lack of freedom that subjects have to select 
'criteria by which sources will be judged.^ In other w;ords, 
subjects are constrained to use Che descriptors Selected 

K 

by researchers. Finally, subjects are not asked to respond 
to an irtdividual source, but rather a complex set of variables 
^ that includes a source at a particular point' in time, with 
a particul-ar topic, specific message, in a unique communication 
situation, ,^^Th'e variability in subjects' responses may be 
a result of any of- these factors. Attributions of source 
credibility may, in fact, be in er;ror as subjects are r'e^onding 

^ to other variables in the communication proces^. . ^ ' ^ 
Equivocal findings coue^rning female/male \iffere|ices 
appear to occur* in the source credibility literature. In 

^ general, persons with high status, including and anglo- 
Americans, have been shown 'to be mdre effective as per^uajiBrs 

- ■ ^-t . . . . ■ 
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^nd as writers 4nd have been favored for high' status-^ positions 
J while persons with low status, including women,- Mexican Amer^-cans, 
and blacks, have been viewed less favorahly (cf-.. Ramirer, , 
1977; Noel & Allen, 1976; Wheeler, Wilson„& Tarantala, ^1976; 
& De La Z,erda & Hopp^^er , 1979). . Such conclusions have been 
'(drawn even when messages are identical which have led researchers 
to speculate tihat women, ^mong other groups, have low^r credibilitv 
than have men. ■ A fre^qtrently cited 'study demon^-tra ted that ^ 
audiences responded more' favorably to messages attYibuicd 
to a male communicator than to a female communicator (Goldjpefg, 
1968) • Male sources of messages also receive^ higher competence * 
ratings than did. female sources in an investigation of persuasive 
discoui^se (Miller & McR^ynolds, 1973). However, >in another ^ . 

study\ females received higher scores on three dlfnentions * 
of credibility that were examined-- trustworthiness , dynanyksm, 

and competence (Vigliano, 1974)* In- addition, while male ' ^ 

ft 

newscasters were shown to be more effective than female newscasters 

J ■ ■ 

in producing retef|ation of newscast materials, there \^ei^ 

no significant differences between male and female *news,cascers 

on believability (Tan, Raudy, Huff, & Miles, 1980) • 
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One possible explanatiion; for Che dififercnces in -che aCCribuCion 

1 

of credibility co female and mal6 source's may lie'in Che difference, 
between exCrinsic and inCrinsic credibility. ExCrinsic^ credibiliiv 
refers, CO ChaC view of Che, source that a receiver holds prior 
Co' disco'urse; 'intrinsic credibilicy arrises out of the communication 
event. The characteristics of an individual including his or 
her personality, sex, or. prior reputation may affect a -receiver ' s- 
view of his or her credibility before the communication event. , 
For example, in the exaipination of persuasive discourse which ' 
was cited above , the topic of the message was expanding the A. ' 
B. M. missile system and the source was identified alternatively 
as- a man or a woman- wrth a Ph. D. in nuclear physics (Miller 
& McReynolds, 1973). Respondents in this study may have been 
reacting to the. sex of the source .of the message (extrinsic credibii 
or »to the combination , of -the sex of the;;, source and the hypothetical 
academic degree and topic of the message. In opher ♦words , receivers 

« 

may view men as more competent when they are presenting messages 

7 

which are consistent with a stereotypical role, but may view . 
women as more corftpeterit when they are speaking on traditionally 
female topics- For instance, if the message concerned childcare 
or a nurturing role, a female may have l^een viewed as more ^ 
competent. * . ^ 
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The literacure on cha differential grading of female 

and male st;udent speeches further compounds che probiem-. ■ 

An examination of the evaluation of the messages of women 

.and men consistently demonstrates that females re'ceiver- higher 

scores on classroom speeches (cf. Pearson, 19^0; Pearson 

, ^ & Nelson, 1981; Barker, 1966),. In addition, female students ' ^ 

. receive proportionately-more positive coiranents than negative ^ 

' comments than'do male students (cf. Pearson, 1975; Sprague, 

1971). However, other studies demonstrate no difference 

in the public speaking of -female, and male speakers.- one 

study showed that sex did not correlate significantly with 

public speaking ability ratings but that women did receive 

y higher grades in the basic speech communication classroom 

(Hayes, isil) , and another study yielded, s.o difference in 

the persuasiveness of female and male spe*akers (Sloman, 197A). ^ 

V '• 
It has been suggested thaD women may be uniquely suited for 

■ • • the public speaking setting or that 'women i4y be especially 

responsive to the classroom setting. Stereotypical character- 
^ istics such as sensitivity to the needs of others, understanding, 
compassion, and warmth which are associated With women mny 
assist them in the public speaking setting while feminine 
•personality traits including compliance, yielding, and re- \ ' 

sponsiveness may assist women in achieving' higher grades in 
the classroom. • 

The literacure on differential grading of female and 
male sources in the c!lassroom does not offer conclusive evidence. 
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but it clearly suggests that '-intervening vari^,bles 

can ^alter the perception of men and women engaged in cuininunicaLion 

behaviors in different ^^ep^dngs. One of the purposes of 

the current studv was to examine the credibility pf men and 

women » without .regard to context. Based* on previous literature 

and inferring that the superiority^ of women in particular 

contexts of communication was a result of the context rather • 

than the gender of the source, we hypothesized that 
> 

Hj^: Men will be perceived to have mor^ credibility 
than women. ' * 

IN * 

Similarly', we felt that men would perceive that their credibility 

would be lower if they were of the opposite sex while voruen 

would perceive that their credibility would b<r"higher if 

they were of tl)e opposite sex. In other words, holding other 

, • . \ 

vcjjai^acteristics constant, men .and women would respon^ that 
their credibility ^ould be altered by the single change of 
gendtir. We therefore hypothesized that . 

Men and women will respond differently to the question 
of having moxe credibility if they were of the 
opposite sex. 

Both female and male interviewers were involved in conducting 
I* 

this study. Earlier studies suggest that the gender of the 
interviewer or the experimenter may affect the results (cf.. 
Bock & Bock, 1977j Brooks, Viik) while other studies conclude 
that the gender of the interviewer is not a significant factor 



(cf. Chelune, 1976; Hoffman-Graff. 19 77; Vondracek & Vondracek 
1971j Hoffman & Spencer. 1977). As a result of these conflicting 
findings, we examined the sex of the interviewer and included 
the research question. ' • , v ' 

K^: Does the sex of ch^e interviewer affect the selection 
of men or women as more credible? 

0 ^ • 

In addition to intervening variables, another explanation 
for the differences ^in the findings of pr'evious research 
that ha§ considered the credibility pf female ^Qd male sour^ce^s 
may lie in the different dimensions which have been examined. 
For instance, some of the studies have examined competence, ' ^ 
others have us^d three dimensions of credibility as predictors, 
while others have simply measured global favorability toward 
the message. The persuasibili ty of a message or the favorability 
of a message for a receiver may be an inapp;ropriate dependent 
measure in studies which examine source credibility. Overall I 
source^ credibility is appropriate and studies which further 
analyze credibility into its various dimensions provide more 
useful^results / v ^ 

An additional purpose of this study was to examine the 
extrinsic credibility oC female and male sources-by comparing 
subjects' responses to women and men oh the four dimensions^ 
of credibility bhat have been identified. Research in areas 
outside the source credibility area allow hypotheses concerning 
the differences that might be found on the dim(?nsions of 



competence, trustworthiness, dynamism, and coorienta t ion . . 
We will review the .relevant literature in each of these areas 
before offering sj^Jecific hypotheses. 

Competence > Men appear to be .perceived as more competent 
than women as we examine th^ literature in psychology, sociology, 
and 'Communication. Bern found that characteristics like analytical, 
leadership abilities, makes decisions easily, self-sufficient, 
and. acts as- a leader were identifieci with a masculine sex role 
in her development of the Bern Sex Role Inventory (Bem, 1974). I 
Others h2ve concluded, as well, that men are considered to be' 
objective, active, competitive, logical, worldly,' and self •con'f^dent 
which, suggests a picture of competency (Gillen 5c Sherman, 1980). 
Socialdzation processes sedfo to encourage individuals to perceive 
men as more competent than women. For example^, one. study demon- 
strated that in childhood there is greater pre^siare toward, self- 

reliance^ and striving for achievement for boys than for girl^s 

t I « 

\ 

(Barry, Bacon, & Child, 1957)* In a second study, two researchers 
demonstrated that, even at the presphool age,^boys perceive ihai 
they belon^g to'^a different sex category than do their mothers 
and/aire highly motivated not-' to become feminine, b^ut rather to 
acquire masculine, characteristics . Their results showed that* 
pre-school age girls do not have Lhe same strong moLivation to 
acquire feminine sex role characteristics (Lynn & DePalma-Cross , 

1974). Finally, another author concludes that despite all of-». 
the advances .for women, their self-images are cfiallen^>;ed in a 



nuniber oil ways. She" suggests that women' may feel inconipe ten l 

for a variety- <ff reasons: parental disappointment over having < 

a girl ratH^ than a boy, _socie,&al -pressure which mitigates against 

a Voman"s perception of an, ideal Ibody type, the threat thnt women- 
/ 

provide Co men in many arenas, and the, competitive naturae of v 
our G^lture (Deutsch, 1970). 

Communication research tends to support the^otion that 

* • -J ■ - " • 

men are perceived to be more competent than women, but the results 

provide some conflicting evidence. ' Male -sources of messages 

received higher competence ratings than did female sour(ies in 

an investigation of peorsuasive discourse (M:^ler & McRcynolds,> 

1^73). Another researcher found that male sources were judged 

■J 

slightly superior on competence, but .not. significantly so (Widgery,. 
197A). Finally, one study, demonstrated that female sources obtained 
significantly higher sco/es on competence than did male sources 
(Vigliano, 1974). Although there is some 'confusion with regard 
to sex differences with this dimension of credibility , it is 
hypothesized that . » • ' * , , 

H^: Men wilL be perceived to be more-^ compeCen t than . 
will women. ^ 

Trus Lwor th lui^ 53 n . in a summary of psychological sex^ differences, 
Shermsfn concludes that ''older girls and womcMi afe more dependent, 
conforming, and less willing to Lake risks'' (Sherman, 1971, p. 
14). Similarly, the Bern Sex Role Inventory includes items like 
loyal, gullible, childlike, and gentle for women which suggests 



' kind of trustworthiness (Bern, 1974). jienneht and Cohoii (i9i)9) 
Contrast the pe'rsonality patterns of men and .women and note that 
men think that personal success -is better, proof of their ability 
to survive unpleasant social conditions while femini^ne thinking 
finds more value in freedo\n from restraint in* a' friendly' and pheasant 
environment.. ^Socialization may explain why women appear to be 



* more trustx^jorthy than men.* childhood women have more pressure 
'toward nurt^rance, obedience, and responsibility while stresses 
for self-reliance and strivirtg for achievement exist, for little 
boys (cf. Barry,. Bacon & Child, 1^57), . ;■ 

Research in the speech communication classroom has provided * 
results that^are consistent with' psychological sex Aif f er,e?nces 
and socialization processes. In two studies, female sources were 
shown to receive higher scores on trustworthiness, gr safety. 

. than were male souifces (Vigliano*, 197A; Widgery, 197A)* One 
researcfher has suggested that while men are judged in Lheir public 
speak£i;ig in the', classroom on ^uch chai>acteri5tic^ as verbal * co^npre- 
hension and general reasoning, women may be judged highly because 

^ of. different skills and* abilities. (Ball, 1938). One potential/ 
explanation itiaf lie in tshe characteristic of trustwor;thiness . 



It is therefore hypothesi/.ed Lha.t 

^ : Women , will be perceived to be more ttustworthy 
than will. men. / ' 

Dynamism . When' Bem .was 'creating her sex role/ ins t^^umenU , 
she found that characteris^tics like athletic, assertive, forceful.^ 



and aggressive 'were used by individuals to diescribq men < (Bern * 
1974)* In another study, chil'dren identified 'male :^haracters 
by ^such descriptors as aggres-sive; strong/ adventurous , dorrtinant , 
coarse, and ambitious (Cicone , ' 1978) . In a §tudy on peacher ' s 
perceptions of the acc'feptability of s tereotypically masculine 
and feminine traits, both male and female teachers demonstrated 
a preference for stereotypically feminine traits including gentle- 
ness, obedience, neatness, being quiet, pleasant, and cooperative 
(^jehrrei^^r & Coutts ,^ 1979) . . \ - 

Women 'are less p'hysically active and more sedentary from . 
birth onward (Shen^an, 1971). Men are more active in interpersonal 
communicacion exchanges.. They talk more frequently ,' chey CaTlc ^ 
for longer periods, of time when, they have the floor, and phey 
.interrupt others more thkn do Vomen (cf. Kester, 1972; Zimmerman 

A West, ^975). '.Hen order, command^ interrogate and declare 

V • 
while women comply., adquiesce, reply and agree (cf.^akins ^ 

. C ' . \ ' 

& Eakins; 1978). ^ While ovale sources are determined to be 

rated higher on dynamism than are female soyrces (Widgery. ^ 

, 1974) , females tend to ^iew themselves *as more animated xhati 

a^^iTl^s in their communication style (Tailey & Richmond., ^ ^' 

1980) . We may therefore hypothesize that 
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^: Men will be perceived tQ be more dynamic than are L 



women\ 



Coorientation . WomJn are characterized as sympathetic,*' ' 
sensitjLve to the needs of others, unde»rs tnnding , compaGcion^it-c . 



'eager to soothe hurt feelings, and warm (Bern, 1974). In general, 
feminine traits -have been found to reflect warmth and expressive- 
' nes§ '(Gillen, 1980). Females tend to be more loving toward other 
females while males tend to 'be 'least loving toward other males 
(Small, Gross, Erdwins & Gedsndr, 1979). In interpersonal ' commun 
cation, men tend tq pro-act while women tenji to react (Strodtbeck 

Mann, 1956'), Women perceive themselves as more attentive 
in interpersonal conmunication (Talley & Richmond, 198-0) . 
Co-orientation may be another factor on which female s^^rces 
are judged highly, but- which has not been specifically identi- 
fied (BaU., 1958). It is therefore hypothesized that ' 

H^: Women will^ be perceived to be higher in coorientation 
than will men, » , 

.Another variable which^may be confounding the differences 
in attribution of. source credibility to women and men may 
be the s§x of the receiver. Rfecurning to the litaranurc 
on classroom criticism, the sex of the evaluator appears 
CO have some predicpive. value in the determiriation of grades. 
A number of studies suggest that females are more lenient - 
as evalyators (cf. Pfister, 1955; Sikkink, ^1956; Bock, Powell, . 
Kitchens. & Flavin. 1976)'while other- research could demojistr.ace 
no difference in the evaluation offered by female and male 
evaluators (cf. Br^ & Wilke. 1942; Ruechelle. 1958; Boscrom 
& Kemp-. 1968; Sloman. 1974; Pearson. 1930a): 'Studies- in 
the .classroom. whibh have focused on specific critiquing, behavior " 
have demons crated, that females are more generous than males 



in rating^Che ethos of a ^speaker (H^iman, 1949), that females 

tend to score speakers, regardless of sex, higher than males 

on trus'tvorthiness and dynamism, b\it not on competence (Vigliano, 

1974) ; and that females write more delivery, positive' and 

personal comments xhan do males in the\r written speech criticism 

(Sprague, 1971). Finally, Lynn (1974) found that 1) females ' 

tend to perceive highly credible sources unassociated with* 

any message more favor'ably than do ma\es, wh:tle males tend 

to perceive pbsitive communication from highly credible sources 

more favorably than do females; 2) , females tend to perceive 

source-less subjective messages more f ayorabiy ' than do males, , 

while males tend to perceive ,source-less objective messages ^ 

more favora.bly than do females;, and 3) males perceivfe subjective 

messages more favorably when the source is specifically identified 

than when the source is unknown, *^|;iile remales perceive suDjective 

messages more favorably when the source is not identified. 

The interaction between the gender of the evaluator, 
or receiver, and the gender of 'the speaker, or source, has 
also been examined in classroom criticism. It appears chac . 
women tend Co grade men higher than chey, grade women (Pfiscer, 
1955) and chat men cend Co grade women higher Chan chey grade 
men (P^scer, 1935^) in, some research, but other scudies have ^ 
noc.replicaced chese findings (cf. Pearson, 1980b). 

Research on similaricy becween sources and receivers 
is useful in examining source credibility. Individuals tend 



to extend more pdsitive 'affect for those whom tljey judge 
to be similar to khemselves than for those whonv they perceive 
to be dissimilar krom themselves (cf-. Heidcr, 19 58) and positive 
affect leads to pircep tions of • perceived similarity (cf. : 
Byrne & Wong 19^20'.^ SimilaVity results in interpe^rsonal 
attraction (cf; Newcomb, 1961; Byrne & Nelson, 1965; Byrne ' 

.- & Clore/l966). Receiver-source sitnilarity has been shown, 
Ct3 pfoduce aCtitudF bhange (cf. Bersche-ld, 1966; Brock^ 1965;, 
Mills 'fit Jellisdn, 1968). Further, perceived similarit;^ is 
related to attraction and some of the dimensions of credibility 
(Rogers & Bhowmik, 1971; Rogers, 1973; Alpert S Anderson, 
1973). Consistent with these fii^dings . perceived source competence 
was shown to be consistently the best predictor of selective 
exposure behavior with horiophily and attitudinal involvement 

- adding to the predictive model (Wheeless, 1.974'). Finally, 

persons have been shown,. to be more , easily persuaded by peers than 
by non-peers (Cantor , "Alfonso , & Zillman, 1976) and preschool male 
children demonstrate a, prefere'nce^ for their fachers over cheir 

mothers in play activities (Lynn & DePalma-Cross , 1974). 
Ift light of the conflicting findings between the classropm 
setting and the research on similarity^ we offer che' followins 

four research questions. 

R9 : Do individuals perceiye thac they will have higher 
.credibility with persons of the same sex of with 
persons of the opposite Sex? * 
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' ' R2 : Does the sex of the subject^'^ff ect the seleccion 

t 

of the same sex or the opposite sex wich whom she 
or' he would have more credibil^cy? , 
: Do individuals* perceive that others will have more 
credibility wich them if they are of che same sex 
than if they are of the c^posice sex? 
Rg: Does the sex of che subject affecc c^ie^^eleccion 
'^'^ - of a^:person^of t^he same 3<ex or the opposite sex 
who will have more credibility 'with , them? 

METHOD 

Data Collection* „ - 

The subjects in chis study were randomly selected from the 
local telephone directory of residents of a middle-sized midwestern 

f 

university town. The final subject pool consisted of 305 
individuals; 145 men and 160 women; 209 students and 96 non- 
s^lldents; 205 individuals wetfe 25 years of age or younger and 
140 individuals were over 25 years of age. Each -subject was 
contacted by telephone by a strained interviewer. Twelve of the 
interviewers were male and eight of the interviewers were lemale; 
each interviewer completed about 15 interviews. The interviewers 
were trained and supervised by the investigator to insure tbwit I 
they conducted the interviews consistently. Interviewers were 
instructed to reid questions verbatim and were \^dvised on tesponses 
to 'particular questions The telephone interviews were conducted 



between February 2 and February 5, 1981, in the late afternoon 
and early evening hours. 
Questionnaire 

The , questionnaire that provided the basis for the telephone 
interviews was based dfi the research questions and hypotheses 
that were developed in this study. Interviewers recorded ^heir 
own sex, the sex of the interviewee, whether the interviewee 
was a student'or a nonstudent, and placed the interviewt^e in 
•an age category. Interviewees then answered twelve questions. 
*Four questions had dichptomous responses: 1) In your viev^*^ 
which have more credibility with other?: a) Men, or b) Wome'n? 
2\ If you were the opposlTtfe^ sex, would you be viewed as 
having a) More credibility or bO Less credibility? 3)- Do 
you feel you have mor^^redibil^ty with the a) Opposite sex ^ 
or b) Same sex? 4) Do others have more credibility with. 
yo4 if they are of the a) Opposite sex or b) Same sex? \^ 

Eight 6f the questions were measured by the .use of five-' 
point likert-type scales which ranged from very t/igh, high, 
moderate, low, and very low. These eight questions included 

* * 

1) How would you rate the -overall competence of women? 2) 
How' would you rate the overall competence of pien? 3) How 
would you rate the overall^ trustworthiness of men? A) How 
would you rate the overall trustworthiness of women? 5) 

How would yoti rate the overall dynamism of women? 6)^ Kow 

would- you rate the overall dynamism of men? .7) How would - 



' ' — 17 

you rate Che overall coorientacion oC women? nnd 3) How; 

* * t 

would you race che overall cooriencacion of tnen? These Cen 
questions were organized in cen differenC random ways Co 
help conCrol/"for order ef feces. ^ 
Daca Analyses 

Hypochesis 2 and research questions 1» 3,, and 5 yere 
examined using regression analysis and che general linear 

'models procedure from che Scaciscical Analysis System (SAS) 
which provides Type IV Sum of Squares,^ a conservative estimate 
of difference. The dependent Variable fdr hypothesis. 2 was 
' the credibility Assigned to a person of the opposite sex and 

' the independent variable was the sex of the respondent. The 
dependent variable for research question 1 was che credibility 

' score assigned to Men and women and the independent variable 
was the sex of the interviewer-. The dependent variable' for ^ ' - 
research questions 3 and 5 was the ci^edi^bility assigned to 

* same sex or opposite sex persons. and ^he independent variable 
was the sex of the respondent. Hypotheses 1,^3 through 6, 
and research questions 2 and 4 wiere examined with t-tests. ' 

• RESULTS 

Hypochesis 1--Men will 'be perceived to ha ve-^ more credibilit:y 



that women--was verified. Two hundred and thirteen subject;s 
selected men as higher in credibility than women, 85 selected 
•'women over men, and 7 sub j ects ' asserted that they could .not selec; 
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either men or women as more cr^d^tiile which kcAjunced for a sig- 
nificanc difference ( c ' , 15 :30 , . 298 d.f.. p^.OOOl). 

Hypothesis^ 2--Men and women will respond differencly ' 
Che question of having more credibility if they were of 
the apposite sex--was verified.\ Thk -variable of se^c provided 
a significant difference (F(l,2§7) »?3A.88! p< .0001). In " 
general, men felt they would have less credibility if they 
were qiZ the opposite sex and"women felt" they would -have more 
credibili'^y • if chey were of the opposite sex. 

Research Question 1— Does the sex of the e:cperiaenter affec 
the selection of men or women as more credible--was answered^ 
affirmatively .^ Subjects who responded to female experimenters 
selected males as mo:^ credibile at a "lignif icantl^higher :iivel 
than they selected females as more credible (?(1, 293') = 4.14; 
p » .0A29) . 

Hypothesis. 3--Men will be perceived to be higher in com- 
petence than will women--was verified. This significant finding 
(t = 5.99, 304 d.f., p<.001) demonstrates that men are 'viewed as 
more competent than' are women. 

Hypothesis 4--Womin will be perceived to be higher in trust- 
worthiness than are men— was affirmed. Women we're judged to 
be. significantly higher in trustworthine,ss than were men ( t ■= 
5.28, 304 ^d.f .', p-^ .001) . 

Hypothesis 5--Men will, be perceived^ to be higher in dynamism 
than are women--was verified.. Men were judged to be significantly 
higher in 'dynamism z/an were women (c = 11.15, 303 d.f.. p-^.OOi). 



Hypothesis 6--Women will be perceived co be higher in 
) coorientation chan will men--was affj.rmed. Women were judged 
to be significancly higher in cooriencacion chan were men 
(c = 7.32, 302 d.f . , p<.OOI) ! . ' ' 

Research Quefst ion 2--Db individuals perceive"^ chac chey 
will have higher credibility with persons of the same se:c / - - 
or with persons of che opposite sex--was answered af f irmacivelv 
One hundred and ninety four subjects selected the same sex, . 
. 103 subjects selected the opposite sex, and f subjects chose 
neither the same nor the opposite sex which accounted for 
a dignifi(?tint diffcirenco (t = .59.76, 297 d. L . , V<1 -0001) . 

Research Question 3- -Does the sex of the subject affect 
the selection of the same sex' or the opposit/^ex with^v/hom 
she or he ,w6u]^-have, more credib ility--was not answered in 
. Che affirmative (F(l, 295) = 1.51; p = .2195). - y 

Research Question A--Do individuals perceive thak others 
will have more credibility with them if they are of the \ame 
sex thafi .if, they are of the Spposite- sex--was answered a\f irmativfely 
fwo hundred and two subjects ' selected the same sex. 98 subjects 
selected ttje opposite sex, and 5 subjects chose neither the 
^ same nor the opposite sex which accounted for d significant^ 
difference (t =/61.32, 300 d.f., p-<..0001) 

Research Question 5--Does the sex of the subject affect^ 
"^ihe seleetion of a pers^Dn of the same sex or the 'opposite 

who will have more credib ilic/ with the'ni--was ans^^-ered 
.affirmatively (F(l,292)' = 6.97! P = .0087). ^ . 
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• DISCUSSION 

The results of chis sCudy support:' Che view chaC boch - 
the gender of Che source and che similaricy of gender becween 
the source and che receiver affecc Che^receiver * s percepcion 
of source credibilicy- Mfefi appear Co have mbre ove/a:ll credtbilicy 
than* do women, women appear to recognize that tlfiey would have 
more credibility if they were men, and men appear to recognize 
t^hat they woulc^T h^ve less credibilit>y ^if they were women. 
Men are significantly h-igher than women on the dimensions • 
of credibility" that have been labeled compet^nce^nd dynamism. 
Women, on th^'^other hand, are viewed as' significantly higher 
on the dimensions^ of trustworthiness and ^oorientation. Indi- 
viduals perceive that they will have higher credibility with 
others of the same sex than with others of the opposite sex, 
regardless of their own gender. Individuals perceive that 
others will have more credibility with them if they are of 
the same sex than if they are of the\)pposite sex; however, 
a gender difference on this variable also exists which suggests 
that men find' that others of\the same sex^are significantly 
more credjLble;.than do wometi find that others op the same sex 
are^^credlible. 

Previous equivocal findings in this area may^be due to 
the treatment of source credibility as a unidimensional construct 
or as the contamination of source credibility with other com-^ia 
munication variables including message topic, context, or 
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audience expectation. > A large number of studies on source 
credibility have focused on the criteria of source crediljility 
and on determining the^ dimensions of the^construct . Adciitional 
research 'might be posed which utilizes the criteria or dimen- ^ 
sions that have been established to determine the functions r 
that .eyedibility serves in the general process of communication. 
Further conceptualization in this area may consider the impact 
of source gender on^ such variables as<context, attribution, 
and receiver expectations in the communication process. 

This study suggests some additional avenues for future 
research. On the one hand, it appears tthat men and women 
are perceived' to exist in super ior- subordinate roles with 
regard to source credibility. The power relationship thslC 
exists between men and women in our culture affects the nature 
ot the perceptions of credibility. Stereotyping may be operative 
as individuals make a^^ssments of the credibility of persons 
on the basis of known power situations. On the other other 
hand, individuals appear to rely on principles such a^ homophily, 
psychological propinquity, and similarity in drawing conclusions 
o^ their own credibility with others. Subcultural groups may 
find that their credibility is enhanced when communicating with 
members of their own subculture regardless of the dominant 
power structure 'in the larger culture. At any rate\ it does 
not appear that the overriding asymmetrical power relationship 
which Currently exists betweer^ men and women is the only 
influence in determining the sountee credibility of individuals 
in our culctirc. ' . . ^ 
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